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MISSION STATEMENT

THE BOISE STATE STUDENT UNION SERVES

as the CENTER for

CAMPUS LIFE PROVIDING EDUCATIONAL, CULTURAL, SOCIAL,
RECREATIONAL,

and LEADERSHIP PROGRAMS and SERVICES THAT

are INTEGRAL to the ACADEMIC EXPERIENCE.

VALUES OF THE STUDENT UNION
on CONTINUING a

BOISE STATE UNIVERSITY PRIDES ITSELF
LONG HISTORICAL TREND
ENGLAND, 1815.
POINT

ofthe

of the

ITS MAIN GOAL is

and

TALENTS, INTERESTS, IDEAS,
STUDENT UNION.·.

+)

<->

+)

+)

+)

+)

+)

+)

to be

A POSITIVE FOCAL

COLLEGE COMMUNITY; a PLACE WHERE STUDENTS,

FACULTY, STAFF, ALUMNI,

+)

FIRST STUDENT UNION IN

GUESTS CAN MEET

and

DREAMS.

The

to

SHARE

BOISE STATE

0

Serves as the central gathering place for members of the University
community.
Encourages civic responsibility and participation In service.
Provides programs and services that expand competencies, enhance
understanding, and promote personal growth.
Demonstrates a commitment to the visual and performing arts, cultural
diversity, and intellectual development.
Provides a forum for unifying a diverse campus community.
Exemplifies a customer orientation and provides convenient, useful
services in a clean and friendly environment.
Provides meeting and event space for student organizations and the
campus community.
Provides an environment that is conducive to innovation, learning,
empowerment, and creative thought.
Serves as a point of outreach to the greater community.

LEITER FROM THE DIRECTOR
Dear FriendsThe Student Union &Activities is a vibrant department at Boise State University. From classic
performances and films to large academic conferences, there is always something for students,
faculty and staff. The 2002-03 academic year was full of exciting changes and improvements
for the activities program and the facility. From record-breaking numbers of Leadership
Quest participants to record breaking numbers in conference services, the Union was always
alive with activity. A wireless environment was created within the facility to allow students to
access the Internet through their own laptops or from units checked out from the Information
Desk. Our Guide to Entertainment was moved from a print piece to an on-line calendar,
providing up-to-the-minute event information to the BSU community and beyond. The
Classic Performances Series broke records with season ticket and single event sales and the
student leaders inASBSU, SPB, and VSB were highly motivated and provided great programs
and services to their constituencies. Audience surveys and a customer satisfaction survey
helped provide valuable information as we set goals for the upcoming year and implemented
program improvements. As we begin this academic year, we want to take the time to celebrate
our accomplishments and highlight trends in our operations from over the past year. The
Student Union & Activities staff is committed to creating an open, welcome and serviceoriented environment to the students, faculty and staff at Boise State University. We hope
you enjoy this recap and keep your eyes open for exciting programs and initiatives in the
coming year.

Leah A. Barrett, Director
Student Union & Student Involvement

State,

to get an idea of how livery the

tit~ diverse groups and students
~fituilentJi{e, the SUB serves as a gathering
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STUDENT INVOLVEMENT

THE MISSION

of

of the

CAMPUS LIFE

STUDENT UNION is

/ry

to

SERVE

as the CENTER

PROVIDING EDUCATIONAL, CULTURAL,

SOCIAL, RECREATIONAL,
SERVICES THAT

& COMMUNITY BUILDING

are an

and

LEADERSHIP PROGRAMS

INTEGRAL PART

of the

ACADEM I C

EXPERIENCE. WE ACCOMPLISH THIS THROUGH
PROGRAMS

and

LIVE MUSIC

the

MANY

ORGANIZATIONS AVAILABLE; OPPORTUNITIES

RANGE FROM SERVING

to

and

on "the

MOTIVATING FORCE

on

CAMPUS COMMITTEES

the

to

LISTENING

are the

PATIO.

IT is

of BOISE

STATE'S STUDENT UNION AND

STUDENTS THAT

ACTIVITIES.

STuDENT AcTIVITIES

STUDENT ORGANIZATIONS

STuDENT UNION BoARD OF GovERNORS

STuDENT PRoGRAMs BoARD

(SUBOG)

(SPB)

VoLUNTEER SERVICES BoARD

(VSB)

GAMES CE N TER

AssociATED STuDENTS oF BoisE STATE UNIVE RSITY

+t

1

(ASBSU)

2003 ACHIEVEMENTS

Student Activities
~

The Guide to Entertainment was published online,
creating a cost-savings in printing of $15 , 000 per year.
1800 visitors per week were recorded on the site by the
end of spring semester.

+->

Danny Glover and Bill Fletcher were the featured speakers
for MLK!Human Rights Week. The event was moved
to the Pavilion to accommodate an audience of 2,500.

SPB
~

SPB hosted 58 events including Ralph Nader in the
Morrison Center and 10,000 people attended Spring
Fling.

+->

A standing room only debate with the candidates running
for Superintendent of Public Instruction was held in
the jordan Ballroom.

+->

There was a decrease in the number of events sponsored
from 74 during fiscal year 2001 to 58 during the current
year.

Student Organizations
+->

21 new organizations were recognized, increasing the
total to 168 student organizations.

~

Two national Greek letter organizations were awarded
charters bringing the total to four.

+->

All student organization forms were moved on line for
convenience and cost-savings.

+->

~

The self-reported total number of Boise State employees
and community members involved in student
organizations nearly tripled from 2001 to a high of
1,860. This increase was due to the manner of the
reporting.
Total number of booth participants during the Fall &
Spring Organization Fair was 106 , an increase of 10
from 2002.

VSB
~

The monthly "Service Saturday" concept was created
and offered assistance to 41 community agencies with
1,203 volunteers.

~

The number of individuals donating time to service
projects declined by over 700 since fiscal year 2001.

+-)

There was a decrease of one service project/event
sponsored from fiscal year 2002.

Games Center
+-)

Birthday and party packages were developed and provided
discounts to students, faculty, and staff.

ASBSU
SUBOG
~

The board unanimo~sly supported increases in
audiovisual fees and Games Center rates. Both should
result in an increase in revenue.

~

The use of the public spaces in the Student Union was
reviewed and the result was the development of more
standardized policies.

+->

The judiciary handled 32 Requests for Opinions, 9
Election Complaints, and 2 Statement of Fact complaint
cases.

+->

The number of pieces oflegislation introduced to Senate
doubled from 2002 to I02.

+->

The number of students utilizing attorney services
decreased from 2002 by 54 to 4II.
+-)

2

2004 GOALS

Identify and facilitate programming initiatives for the
new Canyon County Campus.
Develop programs and services to assist with the growth
of Greek Life.
Provide advising and fiduciary oversight for the Student
Radio Program.
Replace carpet in the Games Center and install synthetic
bowling lanes.
Host the ACUI Region I4 College Bowl and Recreation
Tournaments in February.

+-)
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LEADERSHIP QUEST ATTENDANCE
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VISUAL

& PERFORMING ARTS

THE ART GALLERY PROMOTES RESPECT

b

FEATURING STUDENT, LOCAL,

ART EXHIBITS,

OPEN

to the

and

for

T H E V I SUAL ARTS

NATIONAL T RAVE LI NG

PUBLIC AN D FREE

for

V I EWI NG .

THE PERMANENT COLLECTIONS FEATURE WORK fro m A D I VE RSE
ARRAY OF STYLE, CONTENT, SUBJECT MATTE R , C OM PLEXIT Y
'OF FORM, AND SIMPLICITY OF NATURE.

THE SPECIAL EVENTS CENTER

is the HOME

THEATRE,

THEATER A R TS

BoiSE

STATE

OF

PERFORMANCES, THE SPB FILM SERIES,

the IDA HO

D ANC E

&

Mus i c

and the

CLASSIC

PERFORMANCES SERIES. THE CLASSIC PERFORMANCES S ERI ES

is a UNIQUE

WAY

EXPERIENCE

to

that

THE STUDENT UNION OFFERS A MUS I CAL

ITS VISITORS. PERFORMING A RTISTS P R OVID E

A BLEND OF TRADITION, CULTURAL INSIGHTS,
ENTERTAINMENT FOR ALL

to

and

MUS I CAL

ENJOY.

ART GALLERY

&

PERMANENT CoLLECTIONS

SPECIAL EvENTS CENTER

CLASSIC PERFORMANCES SERIES

+-)
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2003 ACHIEVEMENTS

+)

+)

2004 GOALS

The Student Union Gallery hosted its first
statewide Idaho Watercolor Society's annual juried
exhibition that included 71 paintings.
The Classic Performances Series season ticket
sales increased by 27% from previous year to 20I.

+)

+)

+)

+->

Continue to build the reputation of the Student
Union Classic Performances Series and Art
Gallery program within the City of Boise ' s arts
community.
Work collaboratively with the Art Department to
develop a statewide Art Exhibit.
Complete facility improvements to the Special
Events Center, which include remodeling the
loading dock, adding an accessible ramp , and
making the patio a more welcoming space with
improved landscape and tables.
Increase season ticket sales to 250.

CLASSIC PERFORMANCES SERIES

AVERAGE ATTENDANCE
PER EVENT

•

2000 - 2001

•

2001 - 2002

•

2002 - 2003

NUMBER OF SEASON
TICKETS SOLD

0
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150

200

250

300

350
i-)
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BUILDING OPERATIONS

THE BOISE STATE STUDENT UNION BEGAN
ORIGINALLY LOCATED
BUILDING.

in 1942 and WAS

in WHAT IS NOW the COMMUNICATIONS

The CURRENT LOCATION was BUILT IN 1967 and

HAS UNDERGONE THREE MAJOR RENOVATIONS SINCE; CURRENT
EXPANSION

is PLANNED TO PROVIDE SERVICES for THE EXPECTED

GROWTH ojBOISE STATE.

I

.... 7

~

~

2003 ACHIEVEMENTS

+t

An interior remodel was completed of the Union Dining

2004 GOALS

<->

Create a renewed interest in the Student Union
expansion by administering the process of preliminary
design development.

<->

Relocate the Cultural Center to the 2nd floor of the
Student Union and remodel the Student Organization
Complex to accommodate both functions.

Room including new carpet, chairs, tables, booths to
increase usability of space.
<->

A wireless environment was created within the facility.

<->

The Information Desk & Ticket Office was remodeled
to be more inviting and include space for the laptop
checkout program.

<->

The remodel of the University Bookstore was completed
during the spring semester.

+t

The Reservation Office was remodeled to create a more
efficient customer-orientation and to include space for
the new Conference Services Coordinator.

+t

Ballasts and fluorescent lamps were replaced to conserve
energy along with the installation of energy efficient
water heaters and Metasys controls throughout the
building.

++8

CONFERENCE SERVICES

THE STUDENT UNION HAS 15 MEETING ROOMS
BALLROOMS.

OF

and 2 DIVISIBLE

these SPACES, 15 OF THEM REFLECT NAMES

honoring IDAHOANS WHO HAVE MADE outstanding INTELLECTUAL
and CULTURAL CONTRIBUTIONS. THE STUDENT UNION IS
proud TO HONOR THESE IDAHOANS, SOME have RECEIVED
NATIONAL RECOGNITION, BUT MOST
OBSCURE FROM

i-)
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have BEEN RELATIVELY

the HISTORICAL PERSPECTIVE.

2003 ACHIEVEMENTS

+->

+->

A new position to coordinate university conference
services was created and Robynn Browne, a fortiler
manager with the HP Women's Challenge, was hired
into the position .
There were I2,I67 event bookings during 360 days of
operation.
This is up 2% from 200I-2002.

+->

Annual meeting room revenue billed was $332,r7r, up
39% from the previous year. Most of this increase is
due to changes in catering policies for outside groups
and an increase in room rates instituted in January
2002.

+->

The value of waived service for room and audio visual
support for University departments was up 29% from
200I-2002 for a total of $r,843,824.

+->

A market basket survey of audio visual equipment rental
and personnel rates was conducted and increases for
fiscal year 2004 were proposed and approved by the
Student Union Board of Governors.

2004 GOALS

+->

Develop a one-stop conference services operation for
the Boise State campus.

+->

Upgrade conference furnishings in at least five meeting
rooms and create one board room.

+->

Improve inventory control systems for conference
services and technical equipment.

i-)
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FACILITY USAGE BY ORGANIZATION

• 1999-2000
c 2000-2001
• 2001-2002
• 2002-2003

OUTSIDE GROUPS

EDUCATION

& NOT-FOR-PROFIT
ORGANIZATIONS

GOVERNMENT ORGANIZATIONS

STUDENT ORGANIZATIONS

BSU (NON-STUDENT)
ORGANIZATIONS

CATERING REVENUE

CONFERENCE SERVICES ATTENDANCE
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300 , 000

- - - - - - - - - - - - - - - - - - - 1 250,000
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$700 ,000

200,000
1998-1999
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FINANCIAL OVERVIEW

"For me the SUB is a good place to meet with students and faculry because it is the
center of campus. We have several choices offood, meeting spaces, and the environment
is positive. As the advisor to the Men's Lacrosse team I am in the SUB several times
a week and the staff are wonderful to work with."
+-)
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-Callie E. Spear, Ph.D., CHESI Dept. of Kinesiology

FY 03

BUDGETED REVENUE

•

RESIDENCE DINING

(150,700)
5%
0

FOOD SERVICE COMMISSIONS

(277 ,465)
8%

7%
0 EVENT TICKETS

&

PROGRAM

SuPPORT (17,700)
1%

FY03

BUDGETED EXPENSE

• REIMBURSEMENTS AND MISC

(84,218)
3%

•

RETURN TO RESERVES

(18,000)
1%
0 UNIVERSITY SVCS -OVHD

•

GENERAL

& CAPITAL REPL.

(466,295)
14%

(243, 170)
7%

57%

0

STUDENT INVOLVEMENT

(577,914)
18%

0 GAMES CENTER

(209,610)
6%

. INFO DESKITICKET OFC

(132,113)
4%
DMKTNG

&

PROMOTIONS

(24,585)
1%

9%
B RESERVATIONS
SERVICES

& CONF
• FOOD SERVICE OPERATION

(206,566)

(66,378)
2%

6%
•

FACILITY OPERATIONS

(602,332)
19%

0 TECHNICAL SERVICES

(197,156)
6%

-1-)
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STORES

& SERVICES

CONVEN I ENT SHOPPING

and SE RV I CES A RE P ROV ID E D to OUR

EVERYTHING FROM I NF O RMATION TO COPIE S

and

MEMORABILIA CAN BE FOUND WH I LE STROLLING AROUN D

the

STUDENTS.

STUDENT UNION .

INFORMATION DESK

TICKET OFFICE

BooKSTORE

BRONCO SHOP

CAMPus CoPY

STUDENT STOP

BRONCO CARD OFFICE

i-)
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20o3 AcHIEVEMENTS

-H

A mobile computer lab was created, making IO
laptop computers available at the Information
Desk for use within the Student Union complex.
Over 5000 checkouts of laptops were made from
January to June, an average of 56 per day.

-H

The Bookstore sales continue to grow resulting
in higher lease payments to the department.

-H

The Student Stop managed by Academic Support
underwent a facelift. Staff in this area provide
drop-in advising services to students a few hours
each day.

2004 GOALS

+->

Increase the number of laptops available through
the mobile computer lab to 20.

-H

Assist the Bookstore in opening a new store 1n
the Student Union to provide shipping and
packing supplies and services as well as pick-up
of web orders.

+-)
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INFORMATION

&

TICKET OFFICE REVENUE

SELECT-A-SEAT

CONSIGNMENTS

BRONCO BUCKS

DISCOUNT TICKETS

•2000 -2001 • 2001-2002 • 2002-2003

"The Student Union is the center of campus life; one can
relax, do homework, eat, even send mail. The warm
atmosphere and comfortable furniture make it a nice
home aw<ry from home."
-Joseph]. Kalange
SUBOG Vice Chair 2003-04+->
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CAMPUS COPY REVENUES

$12,500

_____.-
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$11,000
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2002-2003

BOOKSTORE REVENUES

____.

$250 ,000
$200 ,000
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$150 ' 000

~

$100 ,000
$50 ,000
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2000-2001
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FOOD SERVICES

WHETHER YOU
FINAL EXAMS,

are

READING A RELAXING BOOK, STUDYING

or JUST

THE STUDENT UNION

can be

ENJOYING CONVERSATIONS

with

for

FRIENDS,

has RETAIL FOOD SERVICE OUTLETS THAT

VISITED FOR VARYING APPETITES

or

DESIRED FLAVORS.

CHICAGO CoNNECTION PizzA

FRESH ExPREss

MoxijAvA

SNAKE RIVER GRILL

TABLE RocK CAFE

GREAT CHEFS

H19

2004 GOALS

2003 ACHIEVEMENTS

.,_>

Replaced Pizza Hut with Chicago Connection Pizza
and increased the delivery options available on
campus .

+->

Add Southern Tsunami Sushi and Tortilla Fresca
to the retail outlets in the Student Union and
remodel Fresh Express convenience store.

.,_>

Catering sales were up 12% to $134,985 even
though state appropriations to university
departments were reduced.

+->

Support anticipated increase in students in the
residence halls for fall 2004 by increasing the
capacity and improve efficiency in Table Rock
Cafe.

COMMISSIONS

I

[l

RETAIL OUTLETS

2000-2001

• 2001-2002
• 2002-2003

CATERING
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